IMAMSITKA
N0 NPOPWIAKTHKE NMPECTYIJIEHU, COBEPIIEHHBIX ¢ UCNOJIb30BAHNEM
HHGPOPMALMOHHO-TEJIEKOMMYHUKANMOHHBIX TEXHOJIOT Wil

K naubonee pacmpocTpaHEHHBIM BHUJAM JUCTAHIIMOHHBIX MOIIEHHUYECTB,
coBepileHHbIX Ha TeppuTopuu r. Cankr-IlerepOypra u Jlenunrpaackoi obnactu,
OTHOCATCA:

- «QUIIMHT» — BHUJ JAMCTAHIIMOHHOIO MOILIEHHUYECTBA, MPU COBEPUICHUU
KOTOPOTO 3JIOYMBILUIEHHUKH (B Xo0J€ Teae(hOHHOro pasroBopa, MOCPEACTBOM
HaIpaBJIeHUs] 3JEKTPOHHOIO MUChbMa WM CMC-COOOIIECHMS) MOJYyYarOT JUYHbIE
KOH(UACHIINATIbHbIE TaHHBIE 0 OAHKOBCKOM KapTe, HOMEpPE CUeTa, IOTHHBI ¥ TapoJIn
JUIsl BXOJa B MHTEPHET-0aHK, a TakKe Mapojii 0Oe30MacHOCTH, IMO3BOJISIONINE
IPOU3BECTU CHUCAHHE HAXOJAIIMXCSA HAa OAHKOBCKOW KapTe JIEHEKHBIX CPE/ICTB.
XKeptBamMu  yKka3zaHHOTO  BHJA  MOIIEHHMYECTBA  3a4acCTyl0  CTaHOBSTCS
HEe3alUIEHHble,  MajooOpa3oBaHHbIC,  JIOBEPUMBBIE  CJIOM  HACEJICHUS.
[TpencraBisisich 3a4acTyl0 COTPYIHUKAMU KPEIUTHBIX OPraHU3aluid, MPECTyTHUKN
BBOJAT B 3a0yK/IeHue rpaKJaaH OTHOCHUTEJIBHO COBEPIIAEMBIX
HECAaHKIIMOHUPOBAHHBIX  CIHMCAHUM  JEHEXHBIX CPEACTB, OCYLIECTBISIEMBIX
HNOKYINKaxX M T.I., OCJE Yero MpoCAT Ha3BaTh KOH(PHUACHUHUAIbHBIE CBEICHUS C
LEJbI0 MPECeYEHUs1 BO3MOKHOTO COBEPILICHUS MTpecTyIieHus. [ 'paxkiane, noBepsis
NOJlyYeHHOW HuH(popManuu, xeyas o0e30IacUTh CBOM JEHEKHBIE CPEICTBa OT
NPECTYIHBIX TOCITaTeabCTB, COOOMIAIOT 3alpallMBacMyl0 HHQOpMaLUI0, B
pe3yabTaTe 4ero 3J0YMBIIUIEHHUKH NOXWIIAIOT MPUHAUICKAIUE UM JCHEKHbBIC
CpencTBa.

- «(hapMuHT» - TIpOLIeypa CKPHITOTO HampaBlieHUs Ha JoxHbIN [P-anpec, To
€CTh HallpaBJE€HUE TMOJb30BaTeNsl Ha (UKTUBHBIA BeO-CaliT, wYalle BCEro
UCTIOJb3yeMBbI il NpUOOpeTeHHsT TOBapoB M yciyr (ozon.ru, avito.ru,
aliexpress.ru, joom, biglion, kynuHaTop, Kaccup.py, Ouierep, CailThl MO MPOIAKE
OWJIETOB HA >K/J1 U aBUATPAHCIIOPT U AP.);

- «JIBOMHAs TpaH3aKUus» (IIPU OIJIaTE TOBAPOB M YCIYT MPOJAABEL] COOOIIAET
00 ommubOKe, mpejyiaraeT MOBTOPUTH OIEpalMio, a B JAJbHEWUIIEM JICHEKHbIE
CpEeZICTBA CIIMCHIBAIOTCS JABAXK/IBI IO KaXKJ10M M3 MTPOBEJACHHBIX Olepaluii)

- «TpanmuHr» (MAHUIYJSIUUA C KapTpuaepoM OaHKOMATOB, MO3BOJISIONIUE
aM00 HE BO3BpAIllaTh KapTy BIAJEINbIly, JMOO CIHCHIBATh BCE JAHHBIE KAPThI IS
JANTbHEHMIIIET0 UX UCIIOJIb30BAHU).



[. OcHOBHBIE CXEMBI TEIEPOHHOTO MOIIEHHUYECTBA!
1. OO6mMan o Tenedony.

MolieHHUK 3BOHUT C HE3HAKOMOTO HOMEpa U MpeJcTaBiseTcs
POJICTBEHHUKOM (3HaKOMBIM) ¥ B3BOJIHOBAaHHBIM TOJIOCOM COOOILIAET, YTO 3aJepKaH
COTPYAHMKAMU NPABOOXPAHUTENBHBIX OPraHOB U OOBUHSIETCS B COBEPIIEHUH TOTO
WM UHOrO mpectyrieHust (3to moxer ObiTh JITII, Xpanenue opyxus wiu
HApKOTHKOB, HAHECEHHE TSKKHUX TEJIECHbIX MOBPEXKJIECHUUW M Jaxe YOHICTBO).
Jlanee B pa3roBop BCTyHaeT SIKOObI COTPYAHUK IPaBOOXPAHHUTEIbHBIX OpPraHOB,
KOTOPBI YBEPEHHBIM TOHOM COOOIIAET, YTO YK€ HE pa3 MmoMoraji JIOJsSM TaKuM
oOpazom. [lnsi pemieHust Bompoca HeOOXoauMMa OIpenesieHHas cymMma JIeHeT,
KOTOPYIO CJEAyeT NEPEeBECTH Ha OINpPEAENICHHbIM PACUETHBIN CUeT WM MepenaTh
KakoMmy-1100 udenoBeky. B opranuzamum obOmana mo tenedoHy ¢ TpeOoBaHUEM
BbIKYyIla YYacCTBYIOT HECKOJIbKO MpecTynHuKkoB. HaOupas teneonHble HOMepa
Hayraj, MOIIEHHUK MPOM3HOCUT 3aroTOBJIICHHYIO (pasy, a jainee JIEHCTBYET IO
00CTOSITENLCTBAM, HO HEPEJKO YEJIOBEK, KOTOPOMY 3BOHHMT MOUIEHHUK, CaM
CIIy4ailHO MOJCKAa3bIBAET UMsI TOIO, KOMY HY>KHA ITOMOILIb.

AHanoruyHeiM 00pa3oM MOTYT 3BOHUTh MOIIEHHUKH COTPYAHHKAM
roCy/1apCTBEHHBIX OPTaHOB JINOO MPEANPUHUMATENISAM U, IPEJCTABIISAICH, HATIPUMED,
PYKOBOJMTENEM KaKOIr0-IMO0 rOCyJapCTBEHHOTO OpraHa (IMpaBOOXpPaHUTEIBHOTO,
HAJ30pHOIO, KOHTPOJMPYIOLIEro), IOJ MPEeMIOroM MpHe3la KOMHUCCUU
IPOBEPAIOIIMX  TpeOyIOT OpraHuM30BaTh JMOO «TEIUIBIA TpUemM» B QopMme
OecIIaTHOrO MPEeJOCTaBIeHUs YCIyr (MMTaHUe, MOJAapKU, OPraHu3alus OTAbIXa U
T.J.), TMOO NEPEUUCTUTH ONPECICHHYI0 CYMMY JACHEXKHBIX CPEJCTB HA YKA3aHHBIN
pacyeTHbId CYET JUIl OpraHU3alld{d Jocyra MPOBEPSIOIINX WIA JOCTHKECHHUS
HEOOXOIUMBIX MOJOKUTEIBHBIX PE3YJIbTATOB IPOBEPKHU.

KAK ITOCTVYIIATh B TAKOW CUTY ALINU:

[IpepBaTh pa3roBop M NEPE3BOHUTH TOMY, O KOM HJeT peub (b0 B
yKa3aHHbBINA roCyJapCTBEHHBIN opran). Eciu TenedoH OTKIIOUEH, HY>)KHO CBS3aThCS
C €ro KOoJIJIEramMu, APy3bsIMU U POJICTBEHHUKAMU JIJ1s1 yTOUHEeHUs nHpopmanmu. Ecin
Bbl monyumnn 3BOHOK OT SKOOBI OJM3KOrO POJACTBEHHHKA WM 3HAKOMOTO C
uH(popmalen 0 TOM, YTO OH NONaJl B HENPUSATHYIO CUTYallUIO, B peE3yJibTare
KOTOPOW €My IpO3UT BO30YK/IEHUE YrOJOBHOTO [I€NIa, U €CJIU 3BOHSIIUN MPOCUT
nepenarb B3SITKY SIKOObI COTPYIHUKY MPaBOOXPAHUTEIBHBIX OPIaHOB, TOTOBOMY
YpEryJaupoBaTh BOINPOC, CIEAYET 3aJaTh YTOYHSIONIME BOINPOCHL: «A Kak 4
BBITJSDKY?» min «Korga W rme Mbl BUAENUCh MOCIENHUN pa3?», T.e. 3a7aBaTh
BOIIPOCHI, OTBETHI HA KOTOPBIE 3HAETE TOJBKO BbI 00a. Eciu BbI pasroBapuBaere
AKOOBI C IPEJICTABUTENIEM [TPABOOXPAHUTENBHBIX OPraHOB, CIIPOCUTE, U3 KAKOTO OH



IPaBOOXPAHUTENILHOTO opraHa (apyroro BenoMmcTBa). [locnme 3BoHKa criemyer
HaOpatb «02», y3HAaTb HOMEP [EXKYpHOM YacTH MJAHHOTO OTACIICHUS U
MOMHTEPECOBATHCS, JNEUCTBUTEIBHO JIM POJCTBEHHUK WM 3HAKOMBIM JOCTaBJIEH
Tyza.

Camo TpeOoBaHME B3STKH JIOHKHOCTHBIM JIMIIOM SIBJISIETCSI IPECTYIUICHUEM.

2. SMS-npocsba 0 moMomiu.

SMS-coo0rieHusi MO3BOJSAIOT YMPOCTUTH CXeMy oOMaHa 1o TenedoHy.
AOOHEHT noJy4aeT Ha MOOWJIbHBIN TesieOoH cooOIIeHHE: «Y MEHS MPOOJIEMbl, KHHb
900 py6ureii Ha ’TOT HOMEp. MHE He 3BOHH, ITepe3BOHI0 cam». Hepenko nobapisieTcs
oOpareHne «MaMay, «JIpyr» Wid ApyTHe.

Ha SMS c ne3nakomvix Homepoes peazuposams Henb3s, IMo Mo2ym Ovlms
MOULEHHUKU.

3. TenedonHublil HOMEp-rpabUTEIIb.

Ha Ttenedon mpuxomaur SMS ¢ mpocb00il Mepe3BOHUTh HA yKa3aHHBIN
HOoMep MoOmibHOro Ttenedona. IIpoceba Moxker ObITH OOOCHOBaHa JIFOOOM
IPUYUHON — IOMOUIb APYTY, U3MEHEHHE TapU(OB CBSA3H, IPOOJIEMBI CO CBS3BIO WIN
¢ Bameii 6ankoBckoi kaptoi u Tak ganee. [locie Toro kak Bel nepe3BanuBaere,
Bac pmonro nepxar Ha nuHuu. Korma sto Hapoemaer, Bbl oTkirouaerech —
OKa3bIBaeTcsd, 4To ¢ Bamero cyera chnucaHbl KpynHble CyMMbl. CyIIECTBYIOT
CEPBUCHI C IIJIATHBIM 3BOHKOM, KaK IPABUJIO 3TO Pa3BJIEKATEIbHBIE CEPBUCHI, B
KOTOPBIX YCIYTH OKa3bIBAIOTCS MO TENEPOHY, U JOMOIHUTENBHO B3UMAETCs IJlaTa
3a caM 3BOHOK. Pexiama Takux cepBUCOB Bcerja HH(GOPMUPYET O TOM, YTO 3BOHOK
MJIaTHBINA. MOIIIEHHUKU PETUCTPUPYIOT TAKON CEPBUC U PACIIPOCTPAHSIIOT HOMED 0e3
IPEYNPEXICHNS O CHATUU TUIATHI 332 3BOHOK.

Eouncmeennwtii.  cnocod obezonacumv ced6a om  menehoHHbIX
MOUIEHHUKOG - He 360HUMb NO HE3HAKOMBIM HOMEPAM.

4.TenedhonHbIe BUPYCHI.

Odyenp yacTo HcHoIb3yeTcss (popmMa MOIIEHHUYECTBA C HCIIOJIb30BAaHUEM
TenedoHHBIX BUpycoB. Ha Tenedon aboHeHTa TPUXOAUT COOOIICHHUE CIIEAYIOIIETO
Buja: «Bam nmpunuio MMS-coobienue. [[jis moaydeHus: npouuTe Mo CChLIKE...).
[Ipu nepexome Mo yka3aHHOMY ajpecy Ha TelnedOH CKauyuBaeTCs BUPYC U
MPOUCXOJUT CIIMCAHUE JICHEKHBIX CPEJICTB C BAIIETO CUETA.

Jpyroit Buj MOIIIGHHWYECTBA BHITNIAAUT Tak. [Ipu 3akaze kakol-mnubo
YCIIYTH 4epe3 SIKOObl MOOWJIBHOTO OlepaTtopa WKW NPU CKaYMBaHUM MOOUIBLHOTO
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KOHTEHTa aOOHEHTY WPHUXOAUT TpeaynpexkaeHue Bumga: «Bbl cobOupaerech
OTIPABHUTh COOOINCHUE HA KOPOTKUU HOMEDP ..., JUIS TOJATBEPIKACHUS OIEpallny,
oTnpaBbTe coobmieHue ¢ uudpoit 1, nas orMmensl ¢ uudpoit 0». IIpu ornpaBke
MOJATBEPXKIACHUSI, CO cYeTa aOOHEHTa CIHCHIBAIOTCS JICHEKHBIE CPEJCTBA.
MONICHHUKHA HWCIIONB3YIOT CIIENHUATbHBIE TPOTPaMMBI, KOTOpPBIE ITO3BOJISIOT
ABTOMATUYECKH TEHEPUPOBATh THICSYM Takux coobmieHuii. Cpasy mocie nepeBoja
JICHET Ha (DaJbITUBBIN CUET OHU CHUMAIOTCA ¢ TeaedoHa.

He cnedyem 360nums no nomepy, c Komopozo omnpagnen SMS — enonne
803MOJCHO, YMO 8 IMoM ciyuae ¢ Baweco menegona 6yoem agmomamuyecku
CHAMA KPYRHAA CyMMa.

5. Bwmrpsii B JoTepee win Kakoro-indo mpusa.

B cBs3u ¢ npoBeneHHEM BCEBO3MOXKHBIX PEKJIAMHBIX AKLUH, JOTEPEH U
pPO3BITPBINIEH, OCOOGHHO C YYacTHEM pPaJdOCTaHIMH, MOIICHHUKH 4YacTo
UCIIONB3YIOT UX JUIsl MPUKPBITHS CBOEH NESITENHLHOCTH U oOMaHa moneit. Ha Bam
MOOWJIbHBIN TenedOoH — Kak MpPaBWIO, B HOYHOE BpeMs — MOpuxoaut SMS-
coo01IeHrEe, B KOTOPOM TOBOPUTCS O TOM, UTO B PE3YJIbTATE MPOBEACHHOU JIOTEpEn
Brl Beiurpanu aBroMmo6miib. Yaiie Bcero yrmoMHHAIOTCSI U3BECTHBIE MHOCTPAHHBIC
Monenu W Mapku. Jlis yTouHeHus Bcex Jerained Bac mpocAT MOCEeTUTh
OTIPEJICTICHHBIA CAUT M O3HAKOMHUTHCSA C YCJOBHUSIMU aKIMU JHOO MO3BOHUTH I10
OJIHOMY U3 YKa3aHHbIX Telle(pOHHBIX HOMEpPOB. Bo Bpems pa3roBopa MOIICHHUKU
COOOIMIAIOT O TOM, YTO HAJIO BBHIMOJHUTH HEOOXOUMbIE (POPMATTLHOCTH: YIUIATUTh
rOCHONIIMHY U 0(QOPMUTH HEOOXOJUMBIE JTOKYMEHTHI. [[Js1 3TOro HE0oO0X0IUMO
NEPEUUCTUTh HA CYET CBOET0 MOOMIIBHOTO JEHEKHYIO CyMMY, a 3aTeéM HaOpaTh
ONPENCIICHHYI0 KOMOMHAIMIO UHUPP U CHUMBOJOB SAKOOBI JJii TPOBEPKHU
MOCTYIUJICHUS IEHET Ha CYET U MOJIydeHUS «Koja peructparuny. Komounamms nuudp
¥ CUMBOJIOB, KOTOpYI0 Bbl HaOupaete, Ha caMOM Jiefie SIBJIIeTCA KOJIOM, Oaronaps
KOTOPOMY 3JI0YMBIIUIEHHUKHU MIOJIY4YarOT IOCTYII K IEPEUUCIIEHHBIM cpeacTBam. Kak
TOJIBKO KOJI HaOpaH, CYeT OOHYJSETCS, a MOLIEHHUKH HUCYE3aI0T B HEM3BECTHOM

HaIIPaBJICHUMU.

7. Ilpocrtoi kox OT oneparopa CBSI3H.

[locTtymaer 3BOHOK, $AKOObI OT COTPYJHHMKA CIY>KObl TEXHHYECKOU
HOJIEPKKU OIepaTopa MOOMIBHON CBSA3H, C MPENJIOKEHUEM MOJIKIOYUTh HOBYIO
AKCKJIFO3UBHYIO YCIYTy WM JUIsl IEPEPETUCTPAIMM BO H30€KaHUE OTKIIOYEHUS
CBSI3M M3-32 TEXHUYECKOTO cOOs, WIN JJIs YIy4lleHUs KadecTBa cBA3M. i 3TOro
a0OHEHTy mnpennaraercss HaOpaTh NOJ JUKTOBKY KOJ, KOTOPBIA SIBISETCA



KOMOUMHAIMeN AJig OCYIECTBICHUS MOOMIIBHOIO MEPEBOAA IEHEKHBIX CPEACTB CO
cuera abOHEHTa Ha CYET 3JI0YMBIIIJICHHUKOB.

KAK ITOCTYTIATh B TAKOM CUTY ALIMU:

Ilepe3BOHUTH CBOEMY MOOMIIBHOMY OIE€paTOpy JJIsl YTOUHEHUS yCIOBHH, a
TaK)K€ y3HaTh Kakas CyMMa CIHIIETCS C Ballero cuera npu ormnpaBke SMS wnu
3BOHKE Ha YKa3aHHBI HOMEp, 3aTeM cooOImmTe o mpuinesne Ha Bam tenedon
uHpopmaru. OnepaTop OnpeaeauT Toro, KTo oTrnpasisier 3tu SMS u 3a010kupyer
€ro aKKayHT.

9. OmmOo4HBIN TIEPEBO CPEACTB.

AGoneHnTy noctynaer SMS-coo0mieHre 0 MOCTYIUIEHUH CPEJCTB Ha €ro
CUeT, MEPEeBEACHHBIX C MOMOIIbIO yeiyru «MoOunbHbIN nepeBoa». Cpasy mocie
ATOTO MOCTYIAET 3BOHOK W MY>KUMHA (WJIM KEHIIUMHA) COOOIIAET, YTO OMOOYHO
nepeBesl JIEHbI'M Ha €ro CueT, IPHU 3TOM IMPOCHUT BEPHYTh UX OOpPaTHO TEM 3Ke
«MoOUTBPHBIM TIEPEBOAOM». B EeHCTBUTENHHOCTH JEHBIW HE TOCTYMAarOT Ha
TenedoH, a YyeIoBeK NePeBOAUT CBOM COOCTBEHHBIE CpeAcTBa. Eciu M03BOHUTH 1O
yKa3aHHOMY HOMEpY, OH MOKET ObITh BHE 30HBI 10CTyMna. Kpome Toro, CyIiecTBytor
TaKue HOMEpa, NMPHU OCYIIECTBICHUH BbI30Ba Ha KOTOPbIE C TeaedOoHA CHUMAIOTCS
BCE CpPEJICTBA.

KAK TTOCTVYIIATh B TAKOW CUTYALINU:

Ecnmu Bac mpocsaTt mepeBectu sIKOOBI OMIMOOYHO TEPEBEICHHYIO CYMMY,
HAIllOMHUTE, YTO JUIA 3TOr0 MCHOJb3yeTcs yek. OTroBOpKa, 4TO «4YeK MOTEpsH»,
CKOpee BCEero, CBUAECTEILCTBYET O TOM, YTO ¢ Bamu o011aeTcss MOIIEHHUK.

MOHMEHHNUYECTBA C BAHKOBCKUMMU KAPTAMU

bankoBCcKkass kapra — 3TO HMHCTPYMEHT U1 COBEPIICHUS IUIATEKEU U
J0CTyTa K HAJIMYHBIM CPEICTBaM Ha CuéTe, He TPEOYIOLUH JIJIs1 3TOr0 MPUCYTCTBUS
B Oanke. Ho mpocToTa ucnonb3oBaHus OaHKOBCKMX KapT OCTaBJISIET MHOKECTBO
J1A3€€K U1l MOLIEHHUKOB.

1. Bam mnpuxomut coobumieHue o ToM, uro Bama OaHKOBCcKkas Kapra
3abnokupoBaHa. [Ipeanaraercsa OecruiaTHO MO3BOHUTH Ha ONPEIEIICHHBIM HOMED
Ui mojiydeHus: noApoOHoi uHdopmanuu. Korna Bel 3BOHUTE 1O yKazaHHOMY
tenedoHy, Bam coolmiaroT o ToM, 4TO Ha cepBepe, OTBEUAOIIEM 3a 00CTY)KMBAHUE
KapThl, IPOU30ILIEN COOM, a 3aTeM MPOoCIT cooOmuTh Homep kapThl U [IMH-kox nis
€€ IepepEerucTpaInm.



3II0yMBIIUIEHHUKAM HY>KeH JHIiIb Homep Bamrenn kaptel u [IMH-kox, kak
TOJIbKO BbI X coobuute, neHbru OyayT cHATHI ¢ Bamiero cuera.

Hu oouna opzanuzauusn, eékniouas 0anK, He enpase mpedosamv Baw
ITHH-x00! Jlna mozo, umoodwvl npoeepumv nOCmynueuiyio uHpopmauuio o
OnoKkuposanuu Kapmoul, HeEOOXO00UMO HNO360HUMb 6 KIAUEHMCKYI) CAYHCOy
noooepycku oanxa. Cxopee ececo, Bam omeemam, umo Hukaxux cooee Ha
cepeepe He npoucxoouno, a Bawa kapma npodondicaem o00cayscugamyca
oankom.

2. Eciuu Bbl yTpatunu kapTy HEMEIJIEHHO €€ OJIOKUpYHTE.

3. Ilpu mpoBeneHuu omnepanuil ¢ KapTOH MOJB3yHTECh TOJBKO TEMU
OaHKOMaTaMH, KOTOpbIE PACIOJIOKEHbI B 0OE€30MacHbIX MECTaX W 000pYIOBaHbI
CUCTEMOM BHUJCOHAOTIONEHNS M OXPAHOW: B TOCYAAPCTBEHHBIX YUPEKICHUSX,
O0aHKax, KPYIHBIX TOPTOBBIX LIEHTPAX U T.J1.

4. Cosepiias ornepainuu C MIACTUKOBOW KapTO#, cleauTe, YTOObI PAIOM
He Obulo moctopoHHuX jroAeil. Habupas IIMH-xoxn, npukpeiBaiiTe KiaBUaTypy
pykoil. PexBu3uThl u nobasi mpodas uHGOpMAIHS O TOM, CKOJIBKO CPelICTB Bhl
CHSJIM M Kakue UU(PpPhl BBOAWIM B OaHKOMAT, MOTYT OBbITb HCIOJIb30BaHbI
MOIIEHHHUKAMHU.

5. OoOpaujaiiTe BHUMaHUE Ha KapTONPUEMHHK U KJIaBUATypy OaHKoMmara.
Ecnu onn 060pyioBaHbl KaKUMH-THOO JOMOTHUTEIBHBIMUA YCTPOMCTBAMHU, TO OT
UCIIOJIb30BaHUSl TAaHHOTO OaHKOMAaTa Jydlle BO3AEpPXkKaThCAd M COOOLIUTH O CBOMX
HOJIO3PEHUSAX 10 YKa3aHHOMY Ha HEM TeJlIe(OoHYy.

6. B caydae HekoppeKkTHOM pabOoThl OaHKOMAaTa — €CJIM OH JIOJIT0€ BpeMs
HaXOJHUTCS B PEXKUME OXKHMIAHUS WIM CaMOIIPOU3BOJIBHO IIE€pPE3arpykaercs —
OTKQXUTECh OT €ro MCHOJIb30BaHUs. Benuka BeposSTHOCTb TOTO, YTO OH
nepenporpaMMHUPOBaH 3710yMbIIIJIEHHUKAMH.

7. XWuIIeHHs C KapT, HOAKIIOYEHHBIX K OMIIUU O€CKOHTAKTHBIX MJIATEXKEM.
JInst mpoBeieHUs OTUIATHI [0 TAaKOM KapTe JOCTATOYHO MPUJIOKHUTH €€ K TEPMUHATY.
Brog [IMH-kona He Tpedyetcs ecnu cymma He nipeBbiiiaeT 1 000 py6aeit. [Ipu atom
KOJIMYECTBO PACXOJHBIX TPAH3aKIUK HE orpaHuyeHo. UToObl MOMy4HUTh NEHBIH,
MOILICHHHKY Ja)kK€ He€ IMOHAJ00UTCA BOpOBaTh KapTy Yy KiueHta. Eciaum B
OOIIIECTBEHHOM TpaHCHOpPTE TMOJAHECTH YCTPOMCTBO K CyMKE WM KapMaHy
BJIQJIEJIbIIA, TO CPEACTBA CIMILYTCA. [[ns 3TUX Leneld MOIIEHHUKU U3rOTaBINBAIOT
caMOJIeNIbHBIE TEPEHOCHBIE CUNTHIBATEIH WIIH UCTIONB3YIOT OAaHKOBCKHE TEPMUHAIBI,
o(popMIIEHHBIE 11O (PUKTUBHBIM JTOKYMEHTAM.

Kaxk oGe3omacuth ce0s OT MOIIIEHHHUKOB:



1. YcranoButrh Ha TeneoH (KOMIIBIOTEP) COBPEMEHHOE JIMIICH3UPOBAHHOE
aHTUBUPYCHOE IPOrpaMMHOE 0OeCIIeUeHHE.

2. He ycranaBnuBaiiTe M He coxpaHsiTe Oe3 NpeABapUTENIbHOW MPOBEPKU
AHTUBUPYCHOW TIporpamMMmou  (Qailibl, TOJyYEeHHbIE W3 HEHAJC)KHBIX
UCTOYHUKOB: CKAauyaHHbIE C HEU3BECTHBIX CAWTOB, MPHUCIAHHBIE 110
AJIEKTPOHHOM MouTe (MO03pUTENbHBIE (hDalIIbI TyUIlle Cpa3y YAAIATH).

3. Ucnons3yiiTe napoiau He cBsi3aHHbIE ¢ BaliuMu nepcoHanbHBIMU JAHHBIMU.

4. He coobmarh MmaHHBIE KapThl, MApOIH € JPYTYI0 TEPCOHATHHYIO
uH(pOpMaIHIO.

5. IlocTaBbTe TUMUT Ha CyMMY CITMCAHWUW WIM TIEPEBOJA B JIMYHOM KaOWHETE
OaHKa.

6. I[To BceM BO3HHMKAIOIIUM BOIIPOCcaM 00pamaTbes B OaHK, BHIABIINN KapTy.

7. He BBINIOJTHATh HUKAKUX CPOYHBIX 3aIlPOCOB K JAEHWCTBHUIO, B TOM YHUCIE IO
YCTaHOBKE KaKuX ObI TO HU OBLJIO MPUIIOKEHUH.

8. He mepexoauTh HU MO KaKUM CCbUIKaM, KOTOpbIE MPUXOJIAT HA e-mail uiun
no SMS.

9. OOpamars Ha Bce coOOUIeHUsT OT OaHKa (HampuMep, €CIU OHHM COJEpKat
rpaMMaTHYECKHE OLTUOKH).

10.He nepe3BanuBath o HoMepamM, KOTOpble TPUXOAAT Ha e-mail nnu no SMS.

Bynbre OnuTenbHbI!

IHAMATKA
«TesedoHHBIE MOILIEHHUYECTBA)

OcHOBHBIE CIIOCOOBI JUCTAHIIMOHHBIX XUIEHUH TEHEXKHBIX CPEIACTB, IPU KOTOPHIX
MOILEHHUKHU BBOJAT IpakJaH B 3a0J1yK/I€HUE TIOCPEICTBOM Telle(hOHHBIX 3BOHKOB:
Bapuant Ne 1 (3BOHOK coTpynHuKa 0aHKa), KOTJia HEM3BECTHBIN MPEICTaBISETCS
COTPYJIHUKOM CIIyXObl 0€30MacHOCTH Kakoro-nudo OaHka U coOOIIaeT, 4To ¢
Bamrero 6aHKOBCKOro cuera MPOUCXOAST ONEPALMH 110 HECAHKIIMOHUPOBAHHOMY
CIIMCAaHUIO JEHEXHBIX CPEACTB, WU B LENAX OE30MaCHOCTH cyeTa Mpeiaraet
NEpPEeBECTH  COEpEeKEHUs Ha  «PE3EpBHBIM» WM  «OE30MacHbIN»  CUeT.
Pacnpoctpanensl ciyuae cooOmenuss uHbopmanuu o6 odopmieHun Ha Bac
KpeauTa M HEeOoOXOAMMOCTH TPOWTH B NPWIOKEHUU OHJalH-baHka 10
oInpeaeNEéHHON CChIIKE I €r0 aHHYJIUPOBAHUS (BBIIIOJIHUTh UHBIE HHCTPYKIIUN).
Bapuant Ne 2 (3BOHOK COTPYJIHMKA TPAaBOOXPAHUTENbHBIX OPraHoB), KOrja
HEU3BECTHBIA IPECTABIAETCS COTPYAHUKOM IOJWLHH, CIENOBaTENeM U T.JA. U
COO0O0IIaeT, YTO MPOBOAMUTCS CIELONEepalys M0 MTOUMKE MOIIEHHUKOB U JJIsl 3TOr0
HEOOXOJMMO MEpPEBECTH JACHbIM Ha «CHelHualbHbIi cueT. Ilpu atom Tpebyer He
3BOHUTH B OAHK, TaK KaK COTPYJHUKU OaHKa 3a0[JHO C MOILIEHHUKaMHU.
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Bapuant Ne 3, xorja HeW3BECTHBIM cooOmiaer, yTto Bail poacTBEHHHK, JTUOO
ONMMU3KUI dYenoBeK monaj B Oeny (HampuMmep, MalIMHOW COWJI 4elloBeKa WU
OOBHHSIETCSI B COBEPILICHUU MPECTYIUICHUS), U 3aJiepKaH COTPYAHUKAMU TOJIUIIUH,
U UYTO JUJISi OCBOOOXKIEHHS HEOOXOJAMMO MEPEBECTH Ha CYET JICHEKHBbIE CpeJCTBa
a0O0 N7 MPUMUPEHUS C MOCTPAIABIIUM JTHOO B KaueCTBE B3SITKU COTPYIHHKAM
nonuiud. BO3MOXHBI BapuaHThI, MPU KOTOPBIX B Pa3roOBOPE MOXKET MPHUHSTH
ydacTue sKoObl COTPYTHUK TOJUIIUHU, KOTOPBIN OyAeT MOATBEPKIaTh CKa3aHHOE.
NMBAYKHO 3HATDB!!! — 570 3BOHSIT MOIIEHHUKH (HE 00paiaiTe BHUMaHUE
HA TO, YTO ONpeIeauBIuiica Ha Bamem TenedoHe HOMEP MOXKET COOTBETCTBOBATh
HoMepy TenedoHa Baiiero 6anka uin npaBOOXPaHUTENIbHBIX OPraHOB, 3a4aCTYIO —
MockoBckoro peruona (499, 495... w T.4.), TaK KaK Npu NOMOIIU CHENUANBHBIX

YCTPOMCTB MOIIICHHUKH MEHSIOT HOMEpa Ha a0COJIIOTHO Jr000W HOMEp — Tak

Ha3bIBACMBIC TOJIMCHHBIC HOMECPA ), COTPYAHUKHU 0aHKOB HHKOI'1a HC 3BOHAT CBOUM
KIIMEHTaM, U TEM 60.]'[66, HHUKOIrJaa HE Tpe6YIOT NEPEBOAUTD C JIMYHOI'O CUCTA NCHBI'U.

[IpencraBuTen NpPaBOOXPAHUTENBHBIX OPraHOB MOTYT 3BOHUTH TOJIBKO IS
BbI30Ba B IIOMEILIEHHS MPABOOXPAHUTEIBHBIX OPraHoOB C LEJIbI MOJYYEHUS
O0OBSCHEHM, HCTPEOOBaHUS JTOKYMEHTOB IO HAaXOASIIMMCS B TPOU3BOJICTBE
YTOJIOBHBIM JIEJIaM M MaTepuajgaM IpOBEPOK.

INPABWJIO: He3aMeAJIMTEJIbHO NPepBaTh Pa3roBop, HU B KOEM cJy4ae
He co001AaTh CBOU NepcoHaabHble JaHHble (DUO, B kakux Oankax y Bac win y
Bamux OIM3KUX OTKPBITHI CUETa), PEKBU3UTHI CUYE€TOB, MHH-KOAbI 0AHKOBCKHX
KApT, HU NPH KAKUX YCJOBHAX He BBINOJHATH MHCTPYKIUHM 3BOHMBIIErO;
Nepe3BOHUTh POACTBEHHHKY, OT JHMIA KOTOPOr0 MNOCTYNHMJI 3BOHOK H
nepenposepuTh HHGopManuio (OyJabTe YBEPEHBI, UTO OHA HE IOJATBEPIUTCS).

I/I INIOMHHUTEC, MOLICHHUKHU OTJINYHbIC IICUXO0JIOI'H, OHHU HperaCHO lOpI/I}]I/I‘IeCKI/I
H TEXHUYECCKH IMOATIOTOBJICHBI, BCEria OUCHb yﬁel[I/ITeJII)HbI, npymenmﬁnm ) |
C HepBle ceKsz] pa3r030pa C JICEI'KOCTHIO MOFyT B HEIo yB.]Ie‘Ib.

HE JJABAVMTE MOIIEHHUKAM 3TOH BO3MOKHOCTH !!!

HU B KOEM CJIVYYAE HE BCTYIIAUTE C
MOIIEHHUKAMM B PA3T'OBOP!!!

[Tpexxsie yeM MpUHSATH JI00bIE PElIeHUs MOCOBETYHUTECh C POJHBIMU U JIPY3bsIMHU,
npoBepbTe MHGMOpPMAIUIO W HE MpeINpUHUMANTE ACUCTBUI B TNEpBBIE CYTKH,
o0nymaiiTe TMOCHEACTBUST M BCE BapuaHThl pa3BUTUS CcOObITUH. (OCHOBHOE
TpeOoBaHNE MOIIEHHUKOB — HEME]IJICHHbIE TPEOOBaHNUs, HEMEIJICHHbIE IEUCTBHUA.



